24 February 2004

Greetings,

This week I am going to focus on reimbursement issues. I have reviewed a large pile of claims that are getting sent back to students for various reasons.   Not including all required documentation in your claim will cause major delays in you seeing your money. I am listing some of the most common reasons why claims are being sent back so you don't make the same mistakes:

1. Provide either a bank statement or credit card statement showing payment 

2. Provide proof of requirement (either book list or for health insurance, statement from school)

3. Send ORIGINAL receipts, taped or stapled to a piece of paper (keep copies for your records)

4. Items purchased in different fiscal years must be on different claims (Fiscal year ends Sep 30)

5. Send your claim certified, return receipt so you have proof that we received your package

6. Make a copy of the entire claim before you send it, in case it gets misplaced

7. Plan ahead and include as many receipts as possible on the same claim. Your goal should be to keep the volume of claims down so our staff can process them faster.

USMLE STEP 2 CS REIMBURSEMENT UPDATE

Beginning in Fiscal Year 2005 (October 2004) we will be reimbursing for the USMLE CS portion of the exam (approximately $975). We understand that you must pay for the exam early to reserve your seat. This is what you must do:

1. Pay for the test and save your receipt

2. Submit your claim for reimbursement AFTER you have taken the test

3. You must include proof that you have PASSED the exam in order to be reimbursed

4. Travel expenses related to the test will NOT be reimbursed

5. We will accept a copy of your credit card statement showing purchase of the exam if you paid for it online

Registrar

