05 January 2004

Greetings and Happy New Year!

Here is a message from our Program Director:


I want to wish everyone and their families a happy and healthy new year.  With the start of a new semester I want to make sure you are all receiving the information you require to meet your Medical/Dental School and Naval obligations.  Some of you have experienced pay/tuition/reimbursement issues and my staff is working very hard to make sure everyone is taken care of.  We are in the process of revamping our computer database and systems to prevent this from occurring.  Please be patient but do not hesitate to contact us. 


Your Registrar is responsible for answering and directing the OH e-mail.  In addition to her eyes, my Deputy and Director of Operations, and myself, also see your message.  Your comments and suggestions have been very helpful and will lead future changes in the way we do business together.


I will begin to travel around the country next month and will notify you of my schedule so we can get together when I arrive in your area.  

             Continue to work hard and I look forward to meeting as many of you as I can.  Be safe and well.

Now for some very important Tax information:

I anticipate some questions in the next few weeks about TAXES and W-2 FORMS.  By now, you should have signed up with DFAS (Defense Finance Accounting Service), so you can log onto your MyPay account. This is where you will be able to print your W-2 form, as well as find your current LES.  If you have not yet done so, you will need to get a PIN. We don't mail them; this is what you have to do to get a PIN.   Submit the following information to DFAS (Fax Number: 216-522-5800)
· Name 

· SSN 

· Copy of your government photo ID (If you do not have a government photo ID, you can send a copy of your driver's license or other photo ID.) 

· Daytime phone number 

· Signature 
OR Send this information to:
      DFAS-Cleveland/PMCAA
      Attention myPay
      1240 East 9th Street
      Cleveland, OH 44199 

If you Fax or Mail your request, your new Temporary PIN will be set to the last five numbers of your SSN. Please wait at least two business days before attempting to use your new temporary PIN (allow additional time if you mailed your request). You will not receive any notification that your temporary PIN has been reset. 

Have a great week!

Registrar
